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Sample Departmental Survey
ALCOHOL/SUBSTANCE ABUSE PROGRAM

Sample Survey for Individual Departments

SUBJECT: Alcohol and Substance Abuse

Within the A/SA Program, who provides health/patient education for patients in your Program?

Check all that apply:

___ Doctors ___ Nurses ___ Nutritionist/Dietitian
___ CHR's ___ No One ___ Health Educator
___ A/SA staff ___ I am not aware of patient/health education in the A/SA Program
Other:  Please Specify: ______________________________

Please circle the appropriate response:
Strongly  Strongly
Disagree Agree

1. Patient Education can improve
patient health status. 1 2 3 4 5

2. A/SA Counselors do not have
enough time to provide patient
education during visits. 1 2 3 4 5

3. A/SA Counselors do not have
the expertise to provide
patient education during
clinic visits. 1 2 3 4 5

4. Our Clinic has a simple and
effective process in place for
me to refer A/SA clients for
health/patient education. 1 2 3 4 5

5. A/SA staff should have primary
responsibility for providing
patient/health education. 1 2 3 4 5

6. Our patient education program
provides the scope and quality
of services I need for my
A/SA clients 1 2 3 4 5

7. Our A/SA Program works closely
with the Mental Health
Program. 1 2 3 4 5

8. Our A/SA Program works closely
with all disciplines in our
in our Hospital/Clinic. 1 2 3 4 5

9. I think we do a good job of
covering the educational
needs of our clients. 1 2 3 4 5
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Please check which of the following topics are useful and important to you and your A/SA clients.

___ hypertension ___ AIDS/STD's
___ prenatal care ___ cancer prevention (tobacco cessation, PAPs, etc.)
___ Well Child Care ___ Gay/lesbian issues
___ Nutrition ___ FAS
___ family planning ___ Diabetes- General info
___ Mental Health ___ TB

10. How often do you make patient education referrals to Health Education or other patient educators?
_____  Seldom ______  Sometimes _____  Frequently

11. If you have checked seldom or sometimes, select the most common reason:
_____ Access to patient education services is inconvenient
_____ Patient Education services are not in the same building
_____ Never thought of it
_____ The current Patient education given by our Program is sufficient.
_____ Not clear as to the duties of other health providers
_____ Other: ___________________________________________________

12. What would it take to enhance coordination with patient education services?
_________________________________________________________________

_________________________________________________________________


